TRUONG PAIHOC VAN HIEN  CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA NGOAI NGU Poc 1ap — Tw do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin

- Tén hoc phén: Nghe - NOi trong thuong mai 2
Listening — Speaking in Business 2

- M4 hoc phan: ENG479

- S6 tin chi: 3 (3/0/6)

- Bac dao tao: Pai hoc

- Loai hoc phén: Bit budc

- Hoc phan trudec: Tiéng Anh Nghe No6i thuong mai 1

- DBon vi phu trach: Khoa Ngoai ngir

- S6 gio tin chi: 45 tiét

2. Thong tin vé giang vién

Giang vién 1:

- Ho vateén: V6 Thi Phuong Thao

- Chuc danh, hoc vi: Thac si

- Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)

- bia diém lam viéc: Khoa Ngoai ngir - Truong Pai hoc Van Hién
- bién thoai: 0397959900

- Email: thaovtp@vhu.edu.vn

Giang vién 2:

- Ho vatén: La Thi Hong Loan

- Chuc danh, hoc vi: Thac si

- Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)

- Dbia diém lam viéc: Khoa Ngoai ngit - Truong Pai hoc Van Hién
- Dién thoai: 0902538841

- Email: loanlth@vhu.edu.vn
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3. TOm tit ndi dung hoc phan

Hoc phan gém 10 chuong, cung cip cho ngudi hoc cac kién thirc vé& tir vung
tiéng Anh chuyén nganh vé kinh té, tip trung vao cac mang dé tai nhu: xay dung va
phat trién sy nghiép, ban hang truc tuyén, khoi nghiép, v tudng kinh doanh, 4p luc
cong viée, giai tri, marketing, 1ap ké hoach, quan 1y con ngudi va giai quyét mau
thudn. Ngoai ra, hoc phan ciing trang bi cho ngudi hoc cac tinh hudng hoi thoai va
thue hanh nhom, thuc hanh cip nhim gitp ngudi hoc phat trién ki ning nghe noéi, phan

bién, trinh bay quan diém c4 nhan hi¢u qua va thuyét phuc nguoi nghe.

4. Muc tiéu ciia hoc phin

Hoc phéan c6 nhitng muc tiéu:

- Cung cip cho nguoi hoc nhiing kién thirc chung vé cach van hanh, hoat dong
ctia doanh nghiép dua trén cac ngit canh thuc té;

- Cung cép cho ngudi hoc nhirng kién thirc co ban vé k¥ ning giao tiép trong cc

linh vuc kinh doanh nhu k¥ nang thuyét trinh, hoi hop, dién dam, thuong luong;

- Cung cép cho ngudi hoc kién thirc chuyén sau vé hoan thién k¥ ning nghe va

noi trong boi canh thuong mai ¢ cap do tién trung cap;

- Trang bi kién thirc tir vung tiéng Anh thuong mai thong qua cac bai tap trong

gido trinh;

- Phat trién k¥ ning phén tich va tu duy phan bién qua cac bai tip nghién ctu
tinh hudng (case studies).

5. Chuin dau ra cia hoc phan

TT

Ma
CDR

Noi dung chuén diu ra
Sau khi hoan tit mén hoc/hoc phin SV cé thé:

5.1.

Vé kién thire

5.1.1.

CLO1

Hiéu ndi dung cac doan hoi thoai bang cach st dung k¥ ning nghe
trong tam (listening for keywords) va ghi chd trong khi nghe (note-
taking).

5.1.2.

CLO2

Xay dyng nén tang tir vung va cau tric cau can thiét cho mdi chu
de.

5.1.3.

CLO3

Van dung kién thuc tir vung va cau trac cAu di hoc trong nhirng
hoan canh va vi du cu thé dé ban luan vé: xay dung va phat trién su
nghiép, ban hang tryc tuyén, khoi nghiép, y twong kinh doanh, &p
luc cong viéc, gidi tri, marketing, lap ké hoach, quan 1y con nguoi
va giai quyét mau thuin.

5.1.4.

CLO4

Str dung ki ning nghe va ndi di hoc dé giai quyét van dé trong cac
tinh hudng vé nhitng van dé phét sinh trong méi truong cong viéc
khac nhau: xay dung va phat trién su nghiép, ban hang truc tuyén,
khoi nghiép, y tuong Kinh doanh, ap luc cong viéc, giai tri,

VHU.CTDT.BMO02




TT Ma Néi dung chuén diu ra
CBR Sau khi hoan tit mén hoc/hoc phin SV cé thé:
marketing, 1ap ké hoach, quan 1y con nguodi va giai quyét mau
thuan.
5.2. Vé ky niing
5.2.1. | CLO5 | Phat trién kha nang ty hoc va nang lyc hoan thanh cong vi¢c doc
1ap.
5.2.2. | CLO6 | Van dung cac ki ning thao ludn va trinh bay quan diém c4 nhan.
5.2.3. | CLO7 | Phat trién ki nang giao tiép, dam phan va trao doi thong tin.
5.2.4. | CLO8 | Phat trién Ki nang néi trudc dam dong va ki niang thuyét trinh.
5.3. Vé mirc dd twr chii va trach nhiém
5.3.1. | CLO9 | Tich cuc, chu dong trong hoc tap; tu hoc, tu nghién cuu, tu lap ké
hoach hoat dong va ty di€u chinh hanh vi trong hoc tap.
5.3.2. CLO10 | Xay dung tinh than trach nhiém véi cong viéc dugc giao, tdc phong
lam viéc nghiém tuc, nhanh nhen, chuyén nghiép.
5.3.3. | CLO11 | Thé hién y thuc trach nhiém véi nhitng nguoi xung quanh va cong
dong.

Ma trén lién két giira Chuin diu ra chwong trinh dao tao va Chuin diu ra hoc

phin
cin | 38| 8|3/8/8/5/ 88 8 8|83
dura | 7 |7 |z |2 |z |z|la|z|&|F|F|F|Z
CLO1 X | X
CLO2 X | X
CLO3 X
CLO4 X
CLO5 X X
CLO6 X | X X
CLO7 X
CLOS8 X
CLOY X
CLO10 X
CLO11 X

Ghi chi: PLOs (Programme Learning Outcomes): Chudn dau ra cap CTDT

VHU.CTDT.BMO02

CLOs (Course Learning Outcomes): Chudn ddu ra hoc phan




6. Noi dung chi tiét ciia hoc phin

6.1. Ly thuyét

Chuong

Noi dung

Dap ung CLOs

Chuong 1

Careers

Listening: Two people talk about ways to
improve your career

Telephoning: Making contact

Case study: Choose the best candidate for
the job of sales manager

Chuong 2

Selling online

Listening: An interview with the Head of
E-Commerce at Argos

Negotiating: Reaching agreement
Case study: Negotiate a joint venture

Chuong 3

Great ideas

Listening: An interview with IKEA’s UK
Deputy Country Manager

Presenting your company

Case study: Choose the best ideas for three
new products

Chuong 4

Stress

Listening: An interview with an authority
on stress management

Participating in discussions

Case study: Develop a plan to reduce
stress

Chuong 5

Entertaining

Listening: An interview with two experts
on corporate entertaining

Socialising: greetings and small talk
Case study: Choose the best location

Chuong 6

Marketing

Listening: An interview with a marketing
consultant

Telephoning: exchanging information

CLO1, CLO2,
CLOg3, CLO4,
CLOS5, CLOS6,
CLO7, CLOS,
CLO9, CLO10,
CLO11
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Chuong N¢i dung Pap ung CLOs

e (Case study: Relaunch a product

Chwong 7 Planning

e Listening: An interview with a leading
business adviser

e Meeting: interrupting and clarifying
e (Case study: Plan a radio programme

Chwong 8 Managing people

e Listening: An interview with a professor
of organizational behaviour

e Socialising and entertaining

e (Case study: Improve ways of working
together

Chuong 9 Conflict

e Listening: An interview with a
management consultant

e Negotiating: dealing with conflict

e (Case study: Negotiate a solution to a
problem with an employee

Chuwong 10 New business

e Listening: An interview with a consultant
to new businesses

e Dealing with numbers
e Case study: Choose a location for a new

factory
6.2. Thuc hanh
N¢i dung
6.2.1. | Bai tip ca nhan
Nguoi hoc hoan thanh cac bai tap trong gido trinh va bai tap thuc hanh thém
theo yéu cau cia giang vién huéng dan.
6.2.2. | Bai tip nhom

Hoat dong theo d6i hoac nhom trong do:
- Céc cap hoac nhom thuc hanh cac bai tap rén luyén k¥ nang nghe noi theo
cac chil dé cua bai hoc hodc dong vai trong cac doan hoi thoai luyén tap ky
ning giao tiép trong chuong trinh hoc.

- Cac cap hoac nhoém trinh bay két qua lam viéc hodc thao luan trudc 16p.
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7. Phén bo thoi gian theo tiét

S6 tiét tin chi

sl Ten bal Ly thuyét | Bai tap Eg:ﬁ Tw hoc | Tong
1 Careers 1 1.5 2 9 135
2 Selling online 1 1.5 2 9 13.5
3 Companies 1 1.5 2 9 13.5
4 Great ideas 1 1.5 2 9 135
5 Stress 1 1.5 2 9 13.5
6 Entertaining 1 1.5 2 9 13.5
7 Marketing 1 1.5 2 9 13.5
8 Planning 1 1.5 2 9 13.5
9 Managing people 1 1.5 2 9 13.5
10 Conflict 1 1.5 2 9 135
Tong 10 15 20 90 135
CAC CHU PE THAO LUAN VA THUYET TRINH
- Careers
- Selling online
- Companies
- Great ideas
- Stress
- Entertaining
- Marketing
- Planning
- Managing people
- Conflict
8. Phwong phap giang day
Giang vién giang day véi su két hop ciia mot s6 phuong phap sau:
- Thuyét giang
- Phat van
- DPong nao nhanh (bai tap tu duy ¢4 nhan)
- Huong dan tu hoc
Ma trén lién két giira Chuin diu ra véi phwong phap giang day
— N ™ < o) © ~ 0 o Q N
i | 818183818 8/88 35 3
gisngday | ©| O | O O| O] O| O] O| O| O | ©
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Phuong | =1 81 81 81 8| 8| 5| 8| 3 % %'
phap e T e e e I I O T B

Thuyeét X | X | x| X X | X | x| x| x| x
giang
Phat van X X X X X X | X | X | X X
Bongndo | 1w | x| x X | X | x| x| x
nhanh
Hudng X | X | x| X | X X | X | X
dan tu hoc

9. Phwong phap hoc tap

Sinh vién hoc tap véi su két hop ciia mot s6 phuong phéap sau:
- Lam viéc nhém
- Tu hoc, tu nghién ctru

Ma trén lién két gitra Chuan diu ra véi phuwong phap hoc tip

Phuong | < o ™ < ey © N~ o | o S =
h2 ol o] 0| ol o] o] o| o]0 ol o

phap B | 4 — — J 0 3] J 31 3

Lam

viéc X X X X X X X X X

nhém

Tu hoc,

ool x I x I x| x| x| x| x| x|x| x| x

nghién

ciu

10. Nhiém vu cta sinh vién
- Chudong td chure thuc hién gi0 tu hoc.
- Tham gia day du cac gio 1én 16p va gid thuyét trinh (sinh vién chi duoc vang
mat to1 da 10% thoi gian 1€n 16p ctia hoc phan).
- Poc tai liéu tham khao bat budc va bo tro do giang vién gidi thiéu.
- Hoan thanh day du cac bai tip ca nhan, bai tap nhom.
- Tham gia ky thi két thiic hoc phan.
11. Thang diém danh gia: Diém danh gia qua trinh va diém thi két thic hoc phan
dugc cham theo thang diém 10 (tir 0 dén 10), lam tron dén 1 chit so thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tip

Sinh vién duoc danh gia két qua hoc tip trén co sé hai diém thanh phan nhu sau:

TT | Diém thanh phan Hinh thirc danh gia Trong sé
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1 | banh gia qua trinh - Du 16p (10%) 40%
- Tham gia thao luan (15%)
- Thuyét trinh (15%)

2 | Két thac hoc phan Thi van dap

Ma trin quan hé giita Chuiin diu ra va phwong phap kiém tra, danh gia

60%

. i — oV ™ <t Tp) © N~ (ce] (o) S ::

Hinh thic O O @) O @) O @) O O O @)

g ol o|Oo|Oo|O0| O] 0O|0O|0O|Qolo®o

Dy 16p X | X | X

Thamgia |1 o 1y T x| x| x | x| x| x| x
thao luan

Thuyet o I I x I x| x| x| x| x| x| x

trinh

Thivandap | X | X | X | X

13. Tai liéu phuc vu cho hoc phin

13.1. Tai liéu chinh

Cotton, D., Falvey, D., & Kent, S., (2012). Market leader: Pre-intermediate business
English course book (3rd ed.). Pearson Education.

13.2. Tai liéu tham khao

Rogers, J. (2012). Market leader: Pre-intermediate business English practice file (3rd

ed.). Pearson Education.
Grant, D., Hudson, J., & Hughes, J. (2017). Business result: Pre-intermediate student’s

book (2nd ed.). Oxford University Press.

TP.Hé Chi Minh, ngay ... thang ... nam ...

Duyét Truéng B mon Giang vién bién soan
(Ky va ghi r6 ho tén) (Ky va ghi r6 ho tén)
VO THI PHUONG THAO
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